DAYANAND ARYA KANYA MAHAVIDYALAYA
2023-2024

Grievance details Action Taken

1. Students requested to organise | Seminars took place in the college
seminars about career guidance

2. Library should be kept open on | Matter was discussed among students

Sunday during exam time and Librarian. However students are
advised to issue books in advance
before the exam

GRIEVANCE REDRESSAL COMMITEE




GRIEVANCE REDRESSAL CELL REPORT 2023-24

Principal — Dr. Chetna Pathak
Incharge -Mrs. Anita Sharma

Student Representative-Khushi Turukmane

Dayanand Arya kanya Mahavidyalaya Nagpur has established on Grievance Redressal cell
for student to solve their problems this year through online students lodged their complaints
theirgrief without hesitation to the incharge. The solutions are given after the discussion with
the Principal.

e Below poverty students can’t afford mobile

Redressed: Principal Madam took the decision that every subject teacher should provide
notes, resource materials to students personally. Student should approach their subject
teacher for the further guidance.

e Exam related problems and technical problems

As there was a pandemic situation and lockdown was there students were attending
onlineclasses as well as exam also many of the students facing technical problems as they
were unable tohandle the mobile technically so Principal madam advised staff to give
technical knowledge toall the students and prepare them for exams so technical class have
been taken, videos are uploaded on Youtube and Whatsapp.

e Students are not satisfied with online classes

As students are not able to understand the topic by the teacher in online classes so it was
decided to organize lecture series of their subject and the recording should be uploaded on
Youtube so that anytime student could learn and also watch the videos in so many topics
uploaded on Youtube and Whatsapp.

Redressed :- Already done
Other Demands of Students

e To introduce some Certificate & diploma courses in B.A so that they will get Job
opportunity in future

To introduce ELT in B.A and M.A Music and M.Com
¢ Organise Future Guidance Seminar

Otficiaung Phacpal
Tayanaad Arye Nanja Mahavidyalay:

Incharge Jangatsis Nage
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NOTICE

All the members of the Grievance Redressal cell hereby informed that the
meeting will be held on =28-12-2023 at 12 pm in the Principal's chamber to
discuss the following agenda.

i Agenda of the meeting

. o Discussion on students grievances/ problems on various topics like
handling mobile to online classes
o To introduce some Certificate & diploma courses in B.A so that they will

get Job opportunity in future
o Tointroduce ELT in B.A and M.A Music and M.Com

Principal Incharge
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Prof Dr cr\etmmk . Mrs Anita Sharma
Dayanand AryaKanya Mahavidyaoye

Jaripatka, Nagpu
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Minutes of The Meeting
2023-2024
. 28/12/2023

1. In this meeting various problems like handling mobile while examination
and how to upload roll number, Name, College name etc. were
discussed.

2. Discussion was done to introduce some Certificate & diploma courses in
B.A

3. Discussion took place between Principal and concerned teachers to
introduce ELT in B.A and M.A Music and M.Com
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NOTICE

All the members of the Grievance Redressal cell hereby informed that the
meeting will be held on 14-03-2024at 12 pm in the Principal's chamber to
discuss the following agenda.

Agenda of the meeting
o Discussion on previous meeting

o Introduced some Certificate & diploma courses in B.A so that they will
‘ get Job opportunity in future
| o Inprogress to introduce ELT in B.A and M.A Music and M.Com

Principal Incharge

Pro; Br Fllawcﬁﬁhak Mrs Anita Sharma

Dayanand Arya Kanya Mahavidyalss -
Jaripatka, Nagpur
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Minutes of the Meeting
2023-2024
-16/03/2024

1. Discussion took place between Principal and teachers regarding topics of
previous meef.

2. Principal Madam and concerned teachers Introduced some Certificate &
diploma courses in B.A

3. After discussion In progress to introduce ELT in B.A and M.A Music and
M.Com




